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TOURISTDEVELOPMENTACT, No. 14 OF 1968

Notification under Regulation 2 (D) of the Specified Tourist Services Code,1984 -
Itis hereby notified that — '

(a) The appointed date for the purposes ofregxlaﬁoﬁ 2(1) of the Specified Touﬁst Services Code, 1984 published in the Gazerre
(Exrmdrdina;y,{ No. 296/23 of May 12, 1984 shall be the 01 st day of December, 1999 ~and :

(b) Every registration made, licence issued or grading assigned to or in respect of the business of any tourist guest house tourist
restaurant, tourist shop, tourist recreation or entertainment establishment, by the Ceylon Tourist Board, before the ap-
pointed date specified in paragraph (a) shall be deemed valid and effectual, as though such registration was made, licence

issued or grading assign under the Specified Tourist Services Code 1984

Tissa Kumarasrt WARNASURIYA,
Competent Authority.-

Colombo,
Olst September, 1999

- TOURISTDEVELOPMENT ACT, No. 14 OF 1968
Notification under Regulation 20 of the Specified Tourist Services Code, 1984

IT is hereby notified under Regulation 20 of the Specified Tourist Services Code, 1984 published in the Gazerte (Extraordinary)
.No. 296/23 of May 12, 1984, that the fees payable for the registration or licensing of the business of a Tourist Recreation o Entertainment
Establishment or for the issue of duplicates or copies of registration entry or licence to the proprietor or the licensee of the said business
shall be as specified in the schedule hereto, :
' 4
. Tissa Kumarasirt WARNsURIvA,
Competent Authority.

- Colombyp, -
Olst September, 1999,
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SCHEDULE
.Reg:'ﬂmfion Fee Licence Fee
) Rs. ] R’
Tourist Recreation or Enterfainment Establishment 2,500.00 ' l,SO0,00
Duplicates: _
- o5 = . . L
Fee for the issue of duplicate of Registration Certificate : © - Rs. 1,000.00
Fee for the issue of duplicate of licence. el Rs. 1,000.00
Fee for the certified copy of the repsmtmn!mcenca cntxy . : Rs. 1,000.00

TOURIST DEVELOPMEN;I‘ ACT, No. 14 OF 1968

”c"" cation under Regulation 7 {a) of the apeciﬁed Tourist Sérvices Code

IT is hereby notified undcr Regulatlon 7(a) of the Specified Tourist Services Code, 1984 published in- the Gazette (Extraordinary)
No. 296/23 of May 12, 1984, that the minimum requirements for the registration of the business of, a Tourist Recreation or Entenmnment
Establishment, shall be as specified in the schedule hereto.

Tissa KUMARASIRI WARNASURIYA,
_Competent Authority.

Colombo, -
01st September, 1999.

~ SCHEDULE 1
MlNIhﬁJM.REQUIREMEm‘S FOR REGISTRATION OF ToURIST W ATER SPORTS ESTABLISHMENTS

1. The establishment providing Water Spbns Facilities should be a Proprietorship/Partnership/Company registered with the
Registrar of Companies/Business Names, Pradeshiya Sabha.

2. There should be acceptable base of opcratlioning the case of multi aclivity operations.
3 Persons!OrgamsatmnsJInsutuuons providing such famlmas should maintain all equipment used f‘or such purpose in good order.

4, A hst of rhc eqmpmcnt available for hlre to tourists shall be displayed ina promment place mdlcaung the rates at which such
equipment will be %ured.

5 All equipment should be checked for safety before they are hned

6. Before using such equipment the tourists should be made to undersland the precautions that should be taken by them for their- _
safety. i : '

7. Such precanhuns should be displayed pr oruucnﬂy 4t the base of uperauens of a printed hand out should be gwen to such
persons :

8. All equipment should be checked and stored after use to i:revent cdfrdsion or damage in the case ‘of multi activity opcratiuns.

9. Mamtenancefrepmr and ise of eqmpment should be camfully comphed v.nh, as pcr the Manuai of lnshucuous issued by the
manufaomrer!suppher ; :

10, All pcrsons!orgamzauonslmsntunons prov1Mg water sports facﬂmes should maintain a reg1ster in Wh.l(.‘.h thc name of the |
tounst, the equipment hired, duration and the name of the guxde etc. should be entered.

H. All persons/organizations/institutions provldmg water sports facilities should pro\ﬂde well equlppcd firstaid klls at the base of
eperation ( \tu case of multi actlvltv npcraur_\ns\ and on the boats.

12. Insurance coverage should be obtained for Pub_hc Liability.
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13. All persons handling equipment, boats and other crafts shauld be competent.

14. Clearance from the relevant Govemnment/State Authorities/UDA and Local Authority, etc., (if required) should be obtained prior
to the operation of tourist water sports establishments.

SCHEDULE I
MINIMUM REQUIREMENTS FOR REGISTRATION OF TOURISTS Dmr\c CENTRES / Scuom_s { ESTABLISHMENTS

1. The providers of diving facilities should bc a Proprietorship / Partnership / Company registered with the Registrar of Companies /
Business Names, Pradeshiya Sabha. .

2. There should be an acceptable base of operation.

3. Persons / organizaﬁons / institutions providing such facilities should maintain all equipment used for such purpose in good order.

4. A list of the equipment avzulabie for hire to tourists / non tourists shall be displayed in a prominent place indicating the rates at
which such equipment will be hired. |

5. All equipment should be checked for safety before they are hired.

6. Before usir_ig such equipment the tourists should be made to understand the precautions that should be taken by them for their-
g _ s gl .

7. Such pracautwns should be displayed prominently at the base of operations or a prmted hﬂnd out should be given fo such
persons )

8. All equipment should be checked and storcd after use to prevent corrosion or damage.

9. Maintenance /. repair and use of eqmpmcnt should be ca:eﬁ.llly complied withy, as per the Manual of Instructions issued by the
manufacturer / supplier. == S G s

'10. All persons diving should be acx:empanied by competerit persons. _ St

11. All pcrsons / organizations / institutions providing diving facilities should maintain a rcglster in which the name of the tounst
the eqmpmeut hired, duranon and the name of the guide etc. should be entered.

12, Pcrsnns 1 orgamzatlons / institutions hmng Aqua Lungs should satisfy themselves that the tourists using Aqua Lungs ase
compctent to use them. :

13. When diving in a pérticu!ar area, the person / organization / institution should indicate the area of diving with an intemationally
_ recognized flag or symbol. ' - .

14. Ail persons lorgamzanonsi mstltutlons providing diving facaht:es should prowdc well equ:ppcd first-aid klts at the base of
opcration and on boats along with divers.

15. Inthe case of Aqua Lungs cylinders, all such cylmders should be slamped as suitable fnr use and ceruﬁcd by ihe Ceylon Oxygcn x
Company or other organization providing such services.

16. All guides / divers / instructors employed for diving shauid hold a certificate of competence mued by an aiithority recognized
by the Ceylon Tourist Board. -

& % . = bl Fia
G -

17. Tasurance coverage should be obtained for Public Liability-

18. Clearance from the relevant Governments / State Authorities UDA and Local Authonty. ete,, (lf rﬂf{ulmﬂ) Shﬂuld be obtained
prior to the operation of dmng centres / schools / cstsbhshmcnts

09 — 6921
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TOURIST DEVELOPMENT ACT,No. 14 OF 1968

Notification under Regulation 20 of the Specified Tourist Services Code, 1984

IT is hereby notified under Regulation 20 of the Specified Tourist Services Code, 1984 published in the Gazette (E‘trmom‘ma:y)
No. 296/28 of May 12, 1984, that the fees payable for the registration or licensing of the business of a Tourist Shop or for the issue of
duplicates or copies of registration entry or liceace to the proprietor or the licensee of the said business shall be as specified in the Schedule
hereto. :

TissA Kummsuu W ARNASURIYA
- Competent Authority.

Colombo,
01st September, 1999.

SCHEDULE

Registration Fee : Licence Fee
_ S e v g R

Gems and Jewellery Tourist Shop, 10,000.00 ~5,000.00 °
Other Tourist Shops 7,500.00 © . 3,500.00
Duplicates: L

Fee for the issue of duphcate of Regmmuon Certificate . . Rs. 1,000.00

Fee for the issue of duplicate of licence ' e .- Rs. 1,000.00

Fee for the certified copy of the reglstranonﬂ,lccncc entry ' Rs. 1,000.00

TOURIST DEVELOPNIENTACT No. 14 OF 1968 i A s AL .

Notlﬁcatlon under Regulatmn 7(a) of the Specified Tourist Services Code

IT is hereby notified under Regul ation 7(a) of the Spemﬂed Tourist Servicés Code, 1984 pubhshed in the Gazetre ( Ex:mordmary) -
No. 296/23 of May 12, 1984, that the minimum requmamems fcr the reglsnauon of the busmcss of a Tourist Shop shali be as Specxﬂcd in
‘ the Schedulehareto : :
 Tissa KUMARASMWARN.-\_MM
_ Competent Authority.
Colomoo, - I I
01st Septcmber 1999

SCHEDULE I

MiniuM REQU[REMENTS FOR REBISMION OF A Touaisr Suop ]

: 1. The Ceylon Tourist Board will grant approval to the foﬂowwg catcgancs of Tourist Shops on comphauce of the minimum
requiréments stipulated for each category:— " : b

(). Gems&]J ewellery;
(i) Handicrafts; and
(m) Others.
2. All shops should beofa standard suitable to prov:dc facilities for tounsts :

3. The buﬂdmg should be purpasc-buﬂt fora tounst shop.

, 4 Clearance from the relevant denarmems such as UDA/Local Authority, Coast Conservanom Env uronmenml Authonty and Wﬁd .
‘Life Departmﬂnt etc (if required) should be cbtained prior {0 the wnstruc;;onfo;waﬂan of the shop :
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3. The shop should provide for stocking, displa;y and sale of commodities/goods to the tourists.

6. The size of the shop should be adequate and well organized with arrangements for display of commodities/goods. It should
provide seating facilities for staff and guests. -

7. The decor should be pleasant and attractive.
8. A prominent Name Board should be made available.
. 9. Fire safety/fire .prc:cautions, etc. should be provided.
10. Adequate parking space should be pro_vided: |
[1. Basic first aid facilities sho;ald be provided for the use of staff and guests.
12. Communication féci.lities (e.g. Teléphone, fax, etc.) should be made available.

13. The Manager should havea through knowledge of the product/s sold. At least 2 members of the staff should be ﬂuent. in English
and/or other foreign languages.

14. All goods should be price marked and guaranteed for its genuineness and value. -
LS. Adequate staff facilities should be provided.
16. The shop should not stock, display and sell any articles prohibited by law.
I _ SCHEDULE 1
MiNvum REQUIREMENTS FOR ch:smﬂou OF 4 SP;ICE Gm Suop -

. The Ccqun Tourist Board will grant approval to the spice garden shop on corﬁpﬁancc of the following minimum requirements -

1. The extent of the spice garden should be at least one acre.

2. Itshould have a variety of spices with trees marked or Iabled. It should have a display/sales centre/shop with adequate stocks of
spices, displayed attractively. All items sold should be price marked. 5 e ; :

3. If any herbal medicines or other herbal products/herbal oinments, herbal tonics, etc. are sold the approval for such sale should be

obtained froma registered Ayurvedic Practitioner and each item should be labled with the name and address of such Ayurvedic Practitioner.

4. The size of the shop should be adequare and well organised with arrangements for display of commodities/goods, 1t should
Provide for seating facilities for staff and guests. - : S ) [R=5 :

5. The decor or rct;ail ouﬂcﬁsfiop should be pleasant and attractive.

6. A prominent nanie board should be available. _ :
7 All goods should be price marked a;ld..guax-anteed fo.r quality, aﬁzhcnticity and genu?nness. .
8. Fire safct;rlﬁre precautions, efc. to be prDv_idcd.l _ I |
9. Adequgte vehicle parking space to be provided. B :
10. Basic first afd facilties should be pmvidogl for the use of staff a;nd guests, '
11. éommuhi:-:ati'on Facilities, (‘Ex.: telephone facilities, etc.) Is'hm-xld be aéaiiable. |

12. Staff should have a good knowledge of the products sold.
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13. Thc Manager should have a through knowledge of the product/s sold. At least 2 members of the staff should be fluent in English
and / or other foreign languages.

14. Adequate staff facilities should be provided.

15. The shop should not stock, display and sell any articles prohibited by law.

TOURIST DEVELOPMENT ACT, No. 14 OF 1968
Notifi catmn under Regulation. 20 of the Specified Tourist Services Code, 1984

IT is hereby notified under Regulation 20 of the Specified Tounst Services Code. 1984 publ:shed in the Gazette (Extraordinary)
No. 296/23 of May 12, 1984 that the fee payable for the registration and licensing of the business of a tourist guest house or for the issue

of duplicates or copies of registration entry or licence to the proprietor or the licensee of the said business shall be as specified in the Schedule
hereto. i :

Tiesa Kinuapasml WARNASURIVA,
Competent Authority.

Colombo,
01st September, 1999.

SCHEDULE
_-Registration Fee Licence Fee
Rs. . Rs.
A Grade Tourist Guest House
_ with 10 rooms and above - : ' 7,500.00. - 3,500.00.
less than 10 rooms - _ _ 5,000.00 3,000.60
B Grade Tourist Guest House .
with 10 rooms and above ' . 600000 3,000.00
less than 10 rooms j : ;e : 4,500.00 ~2,500.00
_-rC Gi"ade Tourf.-sr Guest House 5 ? 3 . 4,0{1).00 I ' 2,00000 ‘
Duplicates '
Fee for the issue of duplicate of Régistratidn Certificate Rs. 1,000.00 ’
Fee for the issue of duplicate of licence - ' Rs. 1,000.00
' Ree for the certified copy of Registration/Licence entry . ) Rs. 1,000.00 ¢

; TOURIST DEVELOPMENT ACT, No. 14 OF 1968
Notification under Regulatior: 7 (a) of the Spec;ﬁed Tourist Semc&i Code. 1934

IT is. hereby notified under chulaﬁion 7 (a) of the Specified Tourist Services Code, 1984 published in the Gazette (Extraordinary) ‘-
No. 296/23 of May 12, 1984 that the minimum requirements for the registration of the business of a Tourist Guest House shall be as
specified in the Schedule hereto. S

TissA Kummsmwlgnmsmn,
Competent Authotity.

Colombo,
0!st September, 1999.
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7A

SCHEDULE

1. ‘A’ Grade Tourist Guest House

To qualify for an ‘A’ grade, a Tourist Guest House shall fulfill the following minimum requirements:

(a) 'ObLain 90% of the points allotted to essential items marked with asteriks (*) against the Criteria for approval of Tourist
Guest Houses.

(b) Obtain a minimum oi 80% of the total marks given in the Criteria for approva] of Tourist Guest Houses.

2. ‘B’Grade Tourist Guest House

To qualify for ‘B’ grade, a Tourist Guest House shall fulfill the following minimum requirements:

(a) Obtain 70% of the points allotted to essential items marked with asteriks (*) against the Criteria for approval of Tourist
Guest Houses.

. » Obtain 2 minimum of 60% of the total marks gwen in the Criteria for approval of Tourist Guest Houses.

3. ‘C’ Grade Tourist Guest House

To qualify for a ‘C’ grade, a 'T‘uurist Guest House shall fulfill the following miuimum requirements:

(a) Obtain 60% of the points allotted to essential ifems marked with asteriks (*) aga.mst the Critenia for approval of Tourist
Gucst Houses.

) Obtam a minimum of 50% of the total marks gwen 1in. the Cntena for approval of Tounst Guest Houses

Items

01. Location L1

02. Access/Approach 2.1

The locality and the envi'ronrﬁent should be suitzble for a tourist guest house.

Acccss!Approach should be smtablc for a tourist guest house.

- atourist guest house

Building should bé purpose built for a tourist guest house. It should be gearerl for the operation of

The compound should be well 1aid out and maintained in a manner befi ttlnga tourist guest house

Maintenance of all areas of the guest house that is building {msuic and outs1dc] furniture,

" equipment, furnishings, fixtures, ﬁttmgs, etc. shouldbe of a slandaldbeﬁmngalounstguest house.

03. Building & 31
04. Compound 4.1
0s. 'Maintér_kancc sl
06. Parking: 6.1

07. Loungelobby 7.1

12

13

74
15
76
{_jﬂ. Receplltion Counter 8.1

09. Bedrooms ' *0.]

*972
*03

There should be adcquate parking space for veh:cles (with adequate Secumy)
The loungeﬂobby area of the guest house shoiild be adequately lit and ventilated

If loungcﬂobhy is not air- condmuned should have sufficient electric fans. This does not apply to

establishments where the average month}y temperature falls below 65F where a hearmg system -

should be avaﬂable

Adsquate lmmgr: chmrs. centre Lables of suitable standa.rds and ash lrays and reading matena]s tobe
provided

Decor should be of a standard befitting a tourist guest house. .
The fumiture, fittings in the lounge/lobby should be of good quality and shouldbe in good condition.
The floor, walls and ceiling should be well maintained.

A reception cuunter or a desk to be made available.

The guest house should havc at Jeast 5 letting bed rooms. The size of the bedrooms should be as
follows : —

a smgle bedroom should not be less than 120 sq. ft
a doublc bedroom should not be less than 140 sq.ft.

Every bcdroom should be ﬁue.d Wl!h clean and comfortable beds
The size of a single bed should not be less than 3' X 6'3".

Points
(20)
(20)

(20)

(10

25
(10)
(10)
(10)

(20)

(10
(10)
(15)

©5)

(o)
(10)
(05)
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9.4 Every bedroom should be pfovidcd ‘with good mattresses, clean mattress covers, clean pillows,  (20)

pillow cases.
#0.5 Fresh linen should be provided. . ' . (10)
.9.6 Atractive curtains should be _inade available. - - ] (05)

9.7 blankets should be provided in guest houses where the average monthly temperature falls below 65° F (05)
for in Air-conditioned rooms. 5

9.8 Every bedroom should be provided with a cupbbard with hangers, dressing table, -1uggagc stand,  (80)
table chairs, bed side table and lamp, waste paper basket, carpets/mugs, flask or water carafe, )
mosquito riet. :

9.9 A call bell/internal telephone or any other communication system should be installed. (15)
*#9.10  Alc or fans in good working order should be provided. : o o (15)

9.11 The walls, ceiling, wood work, furmtun: fittings should be clean and mmntamed in 2 manner-  (20)
befitting 4 tourist guest house.

9.12 The floor-should be polished/waxed and clezm at all :_imes. 5 . - (15)
%913 _AH bedmo-ms should have sufficient light and shcml_d be well ventilated. (20)
9.14 The decor shlould be of a standard befitting a tourist guest house. - AR
%9.15 Doors and windows should be' closable and fitted with a safe lock. =1 (10)

10. Bathrooms *10.1 To qualify foranA grade tourist guest house - ali bedrooms should have 100% attached toilets.

For B grade — 75% of the bedrooms shﬂu]d have atfached toilets.
ForC grade —50% of the bedrooms should have attached toilets. ' (1'0}

*10.2 Every bat.hmom should haveé a minimum floor area of 35;q ft. (10)

10.3 Every toilet should have a W. C. unit witha seatand a ]ed fixed to the pan wn.h modem sanitation and ' (10)
in good working order :

104 An electric two-pin shaver ﬁlug socket or basee suitably located should be available in-every
bathroom or bedroom. The voltagc .aviailable and whether the supply is AC or Dc should be
mdlcatad for the Infommnon of guests using elcctnc shavers.

10.5 ‘Evcry toilet to be pzov1dcd with wash basm, mirror, towel rail, clean tcwels hght OVEr mirror, ( 45)'
sanitary bin with paper bags, soap, soap tray, toilet paper with holder and!or bidet/hand bidel '
tooth brush holder,

10.6 Showers in good working condltmn should be available in every bathroom Showers should be “ @0y
- -enclosed with water-proof pamtmns or curtains.

- *10.7 running water (hot/cold) should be available in every bathroom at all times. _ (10}

(05)

10.8 Bathroom/W.C. fixtures and fittings should be well maintained R (10)
10.9. Every bathroonm/W.C. should be adequatcly lit and should have an effccnve systcm of natural or _(10)
artificial ventilation,
*10.10 Toilet bowls should be samﬂsed. o (10)
*10.11 There should be asufficient stock of face towels and /bath towels 1 face towcl for each guest should

be provided. 20)

10.12. Bathrooms/W.C. floors should be clean, nonﬁskzd and be oflmpervsous material. Walls upto 5 feet (205.
should be of i meemous material.

LI, Casual Toilets  11.1 Separate toilet facilities should be provided for casual visitors. - (10)
11.2. Casual toilet should have a W. C. with modern sanitatior in good workmg order. - (10)

11.3 Casual toilets to be prowded with wash basm, mirror, towel rail, clean towels, samtary bin with .

paper bags, soap; soap tray, toilet paper With holders and/or bidet/hand bidet. = 33)
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*]1.4 Running water (hot/cold) should be available in every barthroom at all-times. (10)
11.5 Toilets to be very well maintained and all fi ittings to be in good working order. (10)
11.6 Toilet should be adequately lit and ventilated. - (10)
'11.7 Floor and walls upto 5 feet should be of impervious material. (20)
#11.8 Toilet should have a minimum floor area of 30 sq. ft. (05)
12. Dining Room 12.1 Dining room should be suitably lit and ventilated.. (10)
12.2 1f not air- conditioned it should be provided with sufficient, electric fans. This does not apply (15)
to guest houses where the average monthly lemperanm: falls below 65°F or where heating system
should be available. 9 _ -
I 12.3 The walls, ceiling, doors, flodr, wood work and fittings should be maintained in good condition. (30)
12.4 There should be a sufficient number of confoﬁable, clean gooﬁ quality chairs and taﬁles for (20)
guests. . ; :
12.5 Furnishings and decor sheuld’be: of a good standard, (10)
12.6 Cutlery, crockery, glasswam other table ware and table linen should be clcan 3dequale and of good  (50)
; quallty _ s, :
127 Quahty Menu cards should be availablc Tariff to be displayed prammcntly (05)
12.8 There should be a variety of quahty ClllSll'lE and prescntanon of food should be of acceplable (25) '
standards. £y
12.9 Should be clean and free of insects and rodents.’ | (10)°
13. Pantry-Wash up 13.1 The pantry should be clean, wiall equipped, adequatcly lit and well ventilated. - (20)
' ‘13.2 Floor should be of impervions material.. - (10)
13.3 Walls, ceiling, doors, windows and wood wdrk should be clean. "20)
13.4 Table fops should be of impervious material. - ' (10)
13.5 The pantry should be free of insects and rodents and all doors and windows shouldhavc flyscreens,  (10)
) where neoessary b
136 All equipment and ulenslls used in the paﬁtry should be clean andbe oflﬁmd quality. - (05)
13.7 At least one sink should be available with nmnmg (hot/cold) water fnr washmg litensils. (15)
14: 'Kitchqh 14.] The knchen should:bc smtably laca;cd for easy and quick semce _ N _ (10) -
' 14.':2 There should be adequate prowsmn for veutllanon and efﬁcwnt remcval of hot air and odours. 10)
143 Lightingin the kitchen shouldbe adeguate and suitable. ‘ ' 05) -
14:4 Kitchen floorshouldbc of i nnpervsous material conducwe to easy cleaning. . ( 161
14.5 ‘Kltchcn walis should be conducive to casy clearung anq,should be of i :mp&mous materialupto 5t.  (10)
14.6 Kitchen walls, ceiling, doors, windows, wood work should be c}ean and vell maintained. (15) '
{47 Kitchen area should be free of insects and: rodents Ti'lere should be fly scracns!mesh for alikitchen (1 5)
~ - doors and wmdows whcre necessary ol )
. 14.8. Kitchen table tops should be of stmnless steel or similar material and be in good cond;’uon (10)
14.9 K:tchcn cuphoards with mesh doors and shalvcs shauld be ptovidei ' ©5) .
14.10 Kitchen utensils. should be clean and adequar.e and well maintained. (10)
14.11 Atleast two smks with running (hot and cold) water should be ava:lablc (10)
14.12 Sepam:c fm:ﬂmes for wasl'ung hands with s0ap and cleart clo:h or papct mwels shOuldbc pmwded Ca0)
at the entrance (o the Kitchen. )
14.13 - There shoild be a sufficient number of waste bins w w:lh bags_mﬂ‘ﬁds w_iﬁct} should be clean z_md in - '_(05]

gocd condmon
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14.14 All drains in and around the kitchen should be covered and clean and lead to a sealed masonry ~ (10)

soakage pit.
14.15 Adequate refrigeration (déep freezers/ridges) f_aciiiﬁcs should be provided. (15)
*14.16 A high standard, of cleanliness should be maintained in the preparation of food. (15)
14.17 Al food in the kitchen should be well protected. ' (15)
14.18 The kitchen should be sufficiently large to catér to the number of guests in rooms. (10)
14.19 Containers with lids to be made available for spices. : : (05)
4 1420 The kitchen should be equipped with suitable gas or elecric stoves/cookers. (10)
15. Storcs ) 15.1 Adéqualc stocks of dry rations, meat, fish, vegetables, etc. should be made available. . (10)
15.2 Binslcontainers with lids to be provided for items such as rice, s._[lgar, flour, etc. ' - (05)
15.3 Racks to be provided to store provisions. | ; . - (05)
15.4" There should be adequate light and ventilation. I_ ' (10
15.5 Cupboards for storage of food should have fine mesh doors. - (05)
16. Staff . | 16.1 Adequate qualified/trained and experienced, efficient and courteous staff should be available. (30
16.2 The Manager, and the Chef shouId have at lcast 3 years of cxperzence in the relevant capacity. ~ (20)
. 16.3 Staff should always be in smart and clean uniforms. The kitchen staff should wear protective  (20)
clothing, . :
164 Staffeoming intocontactwith gucstsshnuldbe sble to speak in Englishand orin any ofher foreign lnguage (10)
) where necessary. :

*16:5 Allstaff should be medically exammed at rcgular mter\'a}s

17. Staff facilities 17.1 Separate and clean toilets with walcr closets in good working order should be available for - (10)
i the use of the staff. ! _ \ £

17.2 A .staff changing/rest roo;n equipped with lockers and ncces_sary.'furnimre should be aVaﬂable, ©(10)

173 Firstaid fucilities should be availsble for the use of the staff. ~ . )

18. General - 18.1 Liveor remrded musac/plpcd in music to be prcmdcd - (10)
' *18.2 Adcquate fire precautions, fire fighting equ1pment shouldbc avmiabie i T SN )

©*18.3 'E1cctﬁc§l' safety devices such as trip switches and separate main switches should be provided. (15)

f“ls.d- Ensu.m propér sldrage o% garbage and proper disﬁosai of garbage and waste water. (15)

*18.5 Water should be bofled filtered or otherwise treated and fit for human consumption. 15)

‘18.6 Rccreanoru*emcrtaumlcnt facilities should be provided.- _— (10) .
187 Security arrangements should be adequate. j o o)

18.8 Clearance from the relevant Government/State authorities viz. - UDA!Local Amhonl\r and Wild
. Life Department, etc. (1f required) should be obtmned prior to the construction Joperation of any
guest house. -

18.9 Cordless/Cellular telephone to be prox'f'id'ed for use in an emeérgency. . ' - (05)

TOURIST DEVEw?MENT ACT, No. 14 OF 1968

 Notification under Regulation 20 of the Specified Tourist Services Code, 1984

[IT is hereby nonf:ed under. Regulation 20 of the Specmﬁcd Tourist Services Code, 1984 published in the Gazeite (Extraordinaty)
No. 296/23 of 12th May, 1984, that the fees payable for the registration and licensing of the business of a Tourist restaurant or for
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the issue of duplicates or copies of registration entry or licence to the proprietor or the licensee of the said business thall be as specified
inthe Schedule hereto.

Tissa KuMarasirt WARNASURI;:'A,

it Competent Authiority.
Colombo,
0lst September, 1999.
- SCHEDULE
Registration Fee : Licence Fee
Rs. Rs.
Tourist Restaurant | _ 750000 3,500.00
Speciality Tourist Restaurant 10,000.00 T 5,000.00
' Duplicates: . .
Fee for the issue of duphcate of Registration Certificate : Rs. 1,000.00
Fee for the issue of duplicate of licence - Rs. 1,000.00

Fee for the cemﬁed copy of the regislram)nszccncc entry : Rs. 1,000.00

TOURIST DEVELOPMENT A CT, No. 14 OF 1968
Not_iﬁca_f.iun under Regulation 7(a) nf'the-Specified Tourist Séhficﬁ Code, 1984

IT is hereby notified under Regulation 7(a) of the Specified Tourist Services Code, 1984 published in the Gazette (Extraordinary)
.No. 296/23 of 12th May, 1984, that the minimum requirements for the registration of the business of a Tourist Restaurant or a Speciality
Tourist Restaurant s_.hall be as specified in the Schedule hereto.

Tissa KuMARASIRI W ARNASURIYA,
Competent Authority.

‘Colombo,
. Olst September, 1999.

A . SCHEDULE
1. 'A' Grade Tourist Restaurant or Speciality Tounst Restaurant :

To quahfy for an 'A grade, Tour:st Restaurant or Speciality Tourist Rectauranf it c*1_11 fulfil the following mininum requirements:

(a) Obtain 90% of Lhe pomts allotted to essential items marked with asteriks (¥) against the Criteria for approval of Tourist
. Restaurants

(b) Obtain a minimum bf 80% of the total marks given in the Criteria for approval of Tourist Restaurants.

e L Graﬁa'[‘nu'isl Restaurants;

To quahfy for a grade aTounsl Rcstaurmt shall fulﬁl the followmg muumum requlrerfmms

(a) Obtain 70% of the pomts allotted to Bssennal items marked with asteriks {*} ag&nst the Cntena for approval
of Tourist Restaurants.

(b Obtam a minimur of 60% of the total matks gwan in the Cnlena fnr apprnval of ’I‘ounst Restaurants.

Ol Locafion - Ll The locahty and the environment should be smtable for a Tourist sttaurant o - 20
02. Access/Approach 2.1 Accessz'Appmach should be suitable for a Tounst Restaurant. * . _ (20)
03. Building 3.1 Building should be purpose buiit for a tourist restaurant or smlauly aitéred or renovatea

to provide the services of atoursst restaurant.. It should be’ gea:edfor the operation of a
tourist rcstau:am
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04, Compound 4.1 Compound should be well laid out and mamtmncd in manner befitting a tourist restaurant, {10)

05. Maintenance 3

i

Maintenance of 2ii areas of the restaurant including the building (in side and o side} furniture - (25)
cquipment. furmishings, fixtures, fittings, etc. should be of a standard befitting 4 tourist restaurant.

06. Parking 6.1 There should be adequate parking space for vehicles (with adequate Security). (10)
*07. No:ofcovers  *7.1 There shou'd be 3 minimam of 40 covers. - (05)
08. Restaurant 8.1 The restausant dining area should be adequately lit and ventilated. ' (10

Dining Area I3,2 The restaurant (dining area) if non air-conditioned should have sufficient electric fans. (10)

This does not apply to establishments where the average monthly temperature falls
below 65°F (where heating systems or room heaters should be available).

8.3 The floor area of the restaurant (excluding the bar, lounge and the reception counter) (10)
should be sufficiently large to allow easy movement between the tables.
84 Suitable dining tables and suitable/comfortable dining chairs should be available. am
8.5 The walls, ceiling, doors, floor, wood work and fi ittings, fumlsllmgs should be maintained 25)
in good condition befitting a tourist restaurant, '
8.6 The floor should be polished/waxed and clean at all times. CO ()
8.7 The decor should be of a high standard befitting a tourist restaurant, and conform ' (10)
to the type of speciality cuisine offered (if apphcablc)
ol 8.8 Cutiery, crockery, glassware and other tablcware should be adequate, clean and be of good quality. {40)
' 8.9 Atleast3 setsof ‘good qualny table linen and semertes should be prowdcd (25)
8.10 Good quality menu cards/beverage cards, menu card, ho]ders bill folders to be pmwded. i (10)
8.11 Service staffin the dining room should be adcquate, andin clean uniform. s it (20
_ 8.12 Service in the dining room should be efficient and courteous, : (10)
Food *8.13 There should be a variety of quality cuisine and presentation of food should be of aceeptable (30)
Standards. : '
09. Service Station " 9.1 There should be a sufficient number of service stations to place crockery, cutlery, (05)
glassware and other tableware. .
10. Kitchen 10.1 The kitchen should be suitably located for easy and quick service. - : Sl b (10)
102 The kitchen should be sufficiently large to cater to number of covers a:,:wfding to the type )]
of cuisine offered. _ s ' ;
10.3 There should be adcquate"provision for ventilation and effi cient removal of hot air and odours. (20)
104 Lighting should be adequal:e and suitable for a tourist restaurant. (10)
10.5 Kltchen floor should be of impervious matenal conducive to easy clcamng (20)

10.6 Kitchen walls should be conducive to easy cleaning and should be of i impervious material up to 5ft.  (10)
10.7 Kiichen ceiling, doors, windows, window panes, wood work should be very clean and well maintained. (10)

10.8 Kitchen area should be free of i insects and rodents. There should be ﬂy screens for all kitchen (10)
. doors and windows, where necessary.

109 Kitchen table tops should be of stainless steel or similar material and be in good condmon (10)
10.10 Kitchen cupboards with mesh doors should be provided, _ ' (10)
10.11° Kitchen utensils should be clean and adequate and well maintained. ' (20)
10.12 At least two sinks w;th runmng (hot and co'd} water should be ' i (15)

available. ) '
" 10.13 Separate facilities for washmg hands with soap s clea cloth or paper = - ' - (10)

towels should be nrovided at the entrance to the kitchen.
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13A

10 14

10.15

10.16
10.17
10.18
10.19

11. Food Preparation 11.1

12, Staff

13. Staff facilities

[

14, Pantry/Wash up

IS ‘Stores

- 16. CasuaiToiiets_

11.2

1

2
12.2

1A A
123,

124

13.1

132
133
14.1

14.2
143

144
14.5

14.6
147

151
152
153
154

155

16.1
162
163
16.4

16.5

There should be a sufficient number of waste bins with bags and
covers, which should be clean and in good condition.

Cooking facilities/equipment should be sufficient to cater to the
number of covers and the type of cuisine offered.

Containers with lids to be made available for spices, etc.
The kitchen should be equipped with suitable gas or electric stoves/cookers,
All drains and outlets should be covered and clean and lead to a sealed masonry soakage pil.

Adei;uatt_: refrigeration (deep freezers/fridges/bottle coolers) facilities should be available.

A high standard of cleanliness should be ‘maintained in the preparaiion of food.
All food in the kitchen should be well prote:cted

Adequate qualified, uamcd or expenenced efficient staff should be available.
The Manager and the Chef should have at least 3 years of professional experience.

Staff should always be in smart and clean uniforms. The kitchen staff should wear protective
clothing. .

Staff coming into contact with'guests should be able to speak in English and!nr in any other formgn
language if necesSaJy

Separate and clean toilet with water closet in gund working order should be available for the use of
the staff.

A staff changing/rest room equipped with lockers and necessary furniture should be available.

First aid facilities should bc—availablc for the use of the staff.

The pantry should be clean, well equipped, adequately lit and well ventilated.
Floor should be of impervious material.

Walls, ceiling, doors, windows, window panes and wood-work should be clean. Walls should be of
impervious finish up to 5 ft. suitable for easy cleaning,

Table tops should be of impervious material.

The pantry should be free of insects and rodents and all doors and wmdcws should have fly screens
where necessary.

All equipment and utensils used in the wash-up should be clean. .
At least one sink should be avaxlab]e with runmng haticold water for washmg pUrposes.

Adequa:e stocks of dry rations, meat, fish, vegetables, etc. should be made available.
Bmslcontmntrs with lids to be pm\ridea for items such as rice, sugat, flour, etc.
Racks to be provided to store provisions.

There shoulé be adequate light and ventilation.

Cupboards for storage of food should have fine mesh doors.

There should be separate toilets for males and females.
Should be clean and well maintained.
Every toilet should have a W.C, with modern sanitation in good working order.

All toilets to be provided with wash basin, mirror, clean towel, towel rail, sanitary bin with paper
bags, soap, soap tray, toilet paper with holders etc. All fittings to be in good wokag order.

Toilet should be adequately lit and ventilated.

. 166 Floor and walls upio 5 fi. should be of impervious material and well maintained.

(10)
(i0s

(05)
(10)

T

Liug

(13)

(15)
(15)

. (40)

(20)
(20)

(10)

(10)
(10)
(10) -

(20)
(10)
(20)

(10)
(10)

05)
15

(10)

L ©5)

(05)
(10)
(©05)

(20)
(10) .
(10)
(35)

(10)
(20)
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17. General = 17.1 *Live or recorded music/piped in music to be provided. 0
*17.2 Adequate fire precautions, and fire fighting equipment should be available: (15)

#17.3 Electrical safety devices such as trip switches. for main circuit and electrical kitchen equipment,  (15)
separate main switches should be provided.

17.4 Ensure proper storage of garbage and disposal of garbage and waste water, (15)
*17.5 Water should be boiled, filtered or otherwise treated and fit for human consumption. (15)
17.6 Clearance from the relevant Government/State Authorities/viz. (15)

Coast Conservation Department — UDA/Local Authority and Wild Life Department, etc. (if required)
should be obtained prior to the construction/operation of any restaurant.

! - Speciality Tourist*17.7 Specially Tourist Restaurants should employ Chefs professlonaﬂy quallﬁed orwith5 yeam cxpenancc (15)
Restaurants. . inarecognised restaurant/hotel in the particular spm:la]zty cuisine offered.

+17.8 Appropriate special kitchen equipment/utensils should be adequately availabie for the preparation  (15)
- of the specmlity cuisine offercdfsold

i _ *17.9 Appropriate special serving utensils shnuld be adequatcly available to serve the specrai ity cuisine  {15)
: ;o offered/sold.

i '_ _ #17.10 The decor/ambience should reflect the true and authentic characteristics of the speciality cuisine (15)
" offered/sold. )
*17.11 Teicphone!CcllularfCordless telephonc Facilities should be provlded . (15)

i 09 - 692/4

PRINTED A‘f THE DEPARTMENT I;JF GOVERNMENT PRINTING SRI LANKA
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